CITIZENS
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6300 BLU 3/97

300 Bland Street
P.O. Box 770
Bluefield, WV 24701

&

January 28, 2002

Mr. David Foster -
Utility Rate Specialist
Tennessee Regulatory Authority

460 James Robertson Parkway

Nashville, Tennessee 37243-0505

RE: CTC-TN Special Residential Win-back Promotion - McMinnville and Sparta

Dear David: -

Citizens would like to modify the recent residential “win-back” promotion in o‘ﬁr
McMinnville and Sparta exchanges dated January 23, 2002, to include any “New

Customer” as well as any “Win-back” customer.

An additional copy of this filing is also enclosed. Please date stamp this copy and return
it in the enclosed envelope. If you have any questions, please call me at 304-325-1216.

Sincerely,

L

J. Michael Swatts

State Government Affairs Director

Enclosure




